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Saint-Louis Residence is a
francophone long-term care
home located in an enchant-
ing setting on the banks of
the Ottawa River in Orléans,
Ontario. It is accredited by
Accreditation Canada.

With the support of residents
and families and in close
cooperation with Bruyere
Continuing Care, the health
care professionals at Saint-
LLouis Residence strive to help
all of our residents to function
to the best of their ability-
physically, socially, emotionally,
mentally, and spiritually. We
also provide specialized
services for patients with
dementia.

Saint-Louis Residence allows
people experiencing a loss of
autonomy to evolve in a cozy,
friendly and positive environ-
ment. Residents can take
advantage of the marvelous
location along the Ottawa
River, by relaxing in our
gazebo and swings or by
picnicking with their family
and friends.

Personalized Care and
Services

e Nursing Care 24 hours
a day

e Medical services
e Dietetics

e Specialized services such
as dental care, optometry
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and chiropody services,
as well as laboratory
and radiology

¢ Pharmaceutical services
¢ Physiotherapy

e Pastoral care

e \/olunteer resources

e Banking

® Houskeeping and laundry
¢ Recreation programs

Accommodations
Saint-Louis Residence is

a 198-bed long-term care
home. It also has 12
convalescent beds for people
needing time to recover after
an operation or serious illness.
Our respite program has two
short-term care beds available
to seniors for periods ranging
from one week to one month
in order to lighten the load for
their caregivers.

We provide three types of
accommodations: private
rooms, semi-private rooms,
and wards. Our rates are set
by the Ontario Ministry of
Health and Long-Term Care.

We encourage you to person-
alize your room by bringing
some personal effects with
you that are appropriate for
the available space.

By personalizing their rooms,
our residents feel more at
home.

Community Services

Our day program allows se-
niors who live in the communi-
ty to partake in social activities
from Monday to Friday.

We also provide:

e The Télé-bonjour program,
a telephone service
designed to reassure
seniors who live alone

* A respite program

e A support group for
caregivers

For additional information on
these programs, please call
613-562-6262, ext. 2560.

Social Activities
A number of activities are
organized for residents,



including shows, musical
games, physical exercise,
card games, bingos, barbe-
cues, parties on special
occasions, etc. In addition,
the group PRO-AIDE teaches
computer basics to interested
residents. A greenhouse is
also available.

Amenities and Services
Residents can enjoy the
facility’s charming grounds
and view of the river. The
facility also features:

e Several rest and visiting
areas

¢ A magnificent chapel
e Alibrary
¢ A hairdressing salon

e Access to public transit, an
OC Transpo stops at our
door every half hour

Residents’ Involvement

At Saint-Louis Residence, a
Resident and Family Council
is responsible for represent-
ing the residents’ interests
and concerns. The Council’s
role is to enhance the quality

Saint-Louis Residence

of life and quality of care that
are provided by promoting an
environment that is responsive
to residents, their family and
friends.

Admission Procedure
Future residents or their
representatives may apply
for admission to Saint-Louis
Residence by contacting the
Champlain Community Care
Access Centre (CCAC), Tel.:
613-745-5525,
WWW.0accac.on.ca.

The CCAC'’s placement
service determines whether
an applicant can be admitted
to the long-term care home.
Generally, applicants who
need on-site, around-the-
clock nursing care and
personalized care are eligible.

Please contact Saint-Louis
Residence if you are interested
in a tour or require additional
information about our
services.
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Saint-Louis Residence

879, ch. Hiawatha Park
Orléans ON K1C 276
Tél. : 613 562-6262
Téléc. : 613-683-5001

{ rslinfo@bruyere.org
www.bruyere.org
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